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Scope of this Document

This document addresses terms and conditions relating to Third Party Component Terms and Bundled Third Party
Products. These terms are defined in the PTC Customer Agreement or other license agreement between the parties
(the “License Agreement”), but generally Third Party Components are software components that PTC includes in
the Licensed Products, and Bundled Third Party Products are software components or items that PTC makes
available, in most cases without charge and as a convenience to Customer 1 In most cases, Customer would be
able to obtain, or may have already obtained, licenses to Bundled Third Party Products directly from the vendor or
licensor thereof.

Third Party Components are governed by the License Agreement and are covered by the warranties, support
services and indemnification provisions thereof. Bundled Third Party Products are licensed directly from the
vendor thereof and are not covered by the PTC warranties, Support Services or indemnification provisions. If the

! Exceptions to this include Informatica, Google, Intellicus and Navteq, for which PTC serves as a reseller.
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Customer at its option chooses to use any Bundled Third Party Products, such use shall be governed by the
applicable license terms stated in this Schedule B.

Third Party Component Terms

Third Party Components may not be used apart from the Licensed Products of which they are components.

1. Open Source Components (applies to all PTC products)

Except for Axeda products as provided below, if any open source software is included in the Licensed Products,
such open source software is identified in the notices which accompany the Licensed Products. For Axeda
products, see http://support.ptc.com/support/legal-agreements/axeda-license-notifications/ for the release specific
list of open source and other third party software included in the Licensed Products.

The warranty and support services provided under the License Agreement apply to such open source software and
are provided by PTC alone and not by the original licensor. The original licensor of the open source software
provides it on an “as is” basis and without any liability whatsoever to Customer. Nothing in Customer’s agreement
with PTC restricts Customer’s right to copy, modify, and distribute such open source software nor grants Customer
rights that supersede the terms of any open source license. For open source software licensed under the GNU Lesser
General Public License (“LGPL”), Customer may modify such open source software solely for Customer’s own
use, and reverse engineer those components of the Licensed Products that directly interface with the open source
software licensed under the LGPL solely for, and to the limited extent necessary for debugging such modifications.
PTC’s Support Services obligations, if any, shall only apply to the unmodified Licensed Products. Contact
opensource@ptc.com in order to obtain a copy of any of the various license agreements that govern open source
components in PTC products and/or for the open source list for any Axeda product release not included at the URL
referenced above.

2. Oracle Components (applies only to Windchill, Prolntralink, Integrity, CADDS and Optegra products)

PTC embeds Oracle databases and other technologies in various products. The following terms apply to software
and documentation provided by Oracle Corporation (“Oracle”) to the extent any Oracle software or documentation
is included in or with the Licensed Products (the “Oracle Software”): Customer understands and agrees that the
Oracle Software may only be used in conjunction with the Licensed Products and that Customer will not modify the
Oracle Software or publish the results of any benchmark tests run on the Oracle Software. Oracle is a third party
beneficiary of the License Agreement. Use of Oracle Software is limited to the legal entity that purchased the same
and its wholly-owned subsidiaries, provided that (i) such wholly-owned subsidiaries agree in writing to be bound
by the terms and conditions of the applicable ordering document and the License Agreement or (ii) the Customer
warrants that it has bound such wholly-owned subsidiary to the terms and conditions of the applicable ordering
document and the License Agreement and hereby agrees to be responsible for any breach of such terms and
conditions by such wholly-owned subsidiary. Oracle or its licensor retains all ownership and intellectual property
rights to the Oracle Software. Oracle disclaims, to the extent permitted by applicable law, Oracle’s liability for (a)
any damages, whether direct, indirect, incidental, special, punitive or consequential, and (b) any loss of profits,
revenue, data or data use, arising from the use of the Oracle Software. Technical support, if ordered from Oracle,
is provided under Oracle’s technical support policies in effect at the time the services are provided. Oracle’s
technical support policies can be accessed at http://oracle.com/contracts. Any third party firms retained by the
Customer to provide computer consulting services are independent of Oracle and are not Oracle’s agents, and
Oracle is not liable for nor bound by any acts of any such third party firm. Customer acknowledges that it has not
relied on the future availability of any hardware, programs or updates in entering into PTC’s license agreement.
Oracle Software may specify in its documentation that certain third party software is appropriate or necessary for
use with such Oracle Software and may be governed by a third party license agreement specified in such
documentation. Customer agrees that PTC may perform audits of Customer’s use of the Oracle Software and
Customer agrees to provide reasonable assistance and access to information in the course of such audit.
Furthermore, Customer shall permit PTC to report such audit results to Oracle, or Customer shall permit PTC to
assign its right to audit the Customer’s use of the Oracle Software to Oracle. Oracle shall not be responsible for any
of PTC’s or the Customer’s costs incurred in cooperating with the audit, where PTC assigns such right to audit to
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Oracle. Customer acknowledges and understands that some Oracle Software may include source code that Oracle
may provide as part of its standard shipment of such Oracle Software, which source code shall be governed by the
terms of the License Agreement.

3.

IBM Cognos Components (applies only to Windchill and Service Intelligence products)

The following use restrictions apply to the Business Reporting functionality in Windchill and in the Service
Intelligence Product, depending on the License type:

(i) Each license of Windchill (i.e., PDMLink and add-on modules such as MPMLink and RequirementsLink)
and each license of PTC’s Servigistics “Warranty”, “Service Center” and “i”” products (i.e., iService, iOwn,
iParts and iSupport) includes a license to use the base Business Reporting functionality to: (a) select
reports, view reports and set personal preferences (for languages, time zones etc.); and (b) run and
schedule reports created by a person using Windchill Business Reporting Author, Service Intelligence
Professional Author or Service Intelligence Advanced Business Author, if appropriately licensed, or
created by any of the means of report generation which are consistent with these use restrictions, interact
with prompts, output the reports to other formats such as PDF and CSV, subscribe to a scheduled report,
create and manage report folders and portal pages, personalize standard reports, and receive notifications,
and (c) use the Business Insight to create interactive dashboards. One license may also be used for
Administration of the Business Reporting Software, with the additional permission to setup, deploy,
configure and manage the Business Reporting software and components within the Customer’s
environment, use the Framework Manager to define and publish metadata, and in the case of Service
Intelligence Administrators, to use Portal, Query Studio, Report Studio, Analysis Studio, Business Insight
and Business Insight Advanced to author, publish, generate and view sophisticated and interactive reports,
analysis, queries and dashboards.

(if) A “Windchill Business Reporting Author” or “Service Intelligence Professional Author” license allows for
the same functionality as clause (i) above, except that, in addition, the Customer may permit the specified
number of Registered Users to use the Business Insight Advanced, Query Studio and Report Studio module
and functionality and to model metadata via the Framework Manager.

(iii) A “Service Intelligence Advanced Business Author” license allows for the same functionality as clause (i)
above, except that, in addition, the Customer may permit the specified number of Registered Users to use
the Business Insight Advanced, Query Studio and Analysis Studio module and functionality and to model
metadata via the Framework Manager.

(iv) A “Windchill Business Reporting Monitor” license means the Customer may permit the specified number
of Registered Users to use the Event Studio module.

The Customer is required to configure the Business Reporting functionality to ensure that each user will be
restricted from using any reporting functionality other than that licensed, as specified above. The Business
Reporting functionality is only permitted to be used only with PTC products and not independent thereof.

Microsoft Components (applies to PDM Essentials and Arbortext IsoView products)

Arbortext IsoView - To the extent any Microsoft Components are included in or with Arbortext IsoView,
Customer agrees to: (i) distribute the Extended Use Redistributable Code in object code only in conjunction
with and as a part of a software application product developed by Customer that adds significant and primary
functionality to the Extended Use Redistributable Code; (ii) not use Microsoft’s name, logo, or trademarks to
market the End-User Application; (iii) include a valid copyright notice on the End-User Application; (iv)
indemnify, hold harmless, and defend Microsoft from and against any claims or lawsuits, including attorney’s
fees, that arise or result from the use or distribution of the End-User Application; and (v) not permit further
distribution of the Extended Use Redistributable Code by the user of the End-User Application.

PDM Essentials — PDM Essentials includes SQL Server components from Microsoft. Such components are

governed by the license terms set forth at http://www.ptc.com/company/third-party-terms.htm under the

heading “Microsoft® SQL Server® 2008 R2 Standard (Runtime) Terms and Conditions”. Customer may not

use PDM Essentials in any application or situation where the product’s failure could lead to death or serious
3 Nov 2015


http://www.ptc.com/company/third-party-terms.htm

bodily injury of any person, or to severe physical or environmental damage. Customer agrees that Microsoft is
not providing any (and has disclaimed any and all) warranties and that Microsoft shall have no liability
(whether direct, indirect, incidental or consequential) to Customer in connection with Customer’s use or
installation of PDM Essentials, to the extent permitted by applicable law. Customer consents to PTC’s
providing information about Customer (including without limitation identity, address and number of licenses
ordered) to Microsoft for purposes of verifying the royalties PTC pays to Microsoft.

Adobe Components (applies to Windchill, Creo View and Mathcad products)

The Adobe PDF Creation Add-On embedded in certain PTC products may include various applications,
utilities and components, may support multiple platforms and languages and may be provided to Customer on
multiple media or in multiple copies. Nonetheless, such software is designed and provided to Customer to be
used as a single product. Customer is not required to use all component parts of such software, but Customer
may not unbundle the component parts of such software for use on different computers. Customer may not
unbundle or repackage such software for distribution, transfer or resale.

Customer shall not use the Adobe software for the purposes of document encryption, usage controls, or optical
character recognition and any other functionality not permitted in the License Agreement.

The creation of a PDF file using the AEM Forms software as permitted (“PDF Generation’) will be used for the
sole purposes of publishing documents to PDF under Windchill control for the sole purpose of and use within
the view/print/watermark and collaboration functions within Creo View. Within this limited PDF Generation
use case described above, the Adobe InDesign Server CC component shall only be accessed or executed
through the Adobe Experience Manager Forms component and shall only be used for the generation of PDF
format documents from pre-existing Adobe Illustrator format files or Adobe Photoshop format files. The Adobe
InDesign Server CC component shall never be executed or accessed on a standalone basis or directly by the
Customer or Authoring-capable Users. Authoring-capable Users is defined as a user who is authorized (based
on the license type purchased) to create PDF documents using the PDF Generation functionality, which may be
triggered either manually through a direct instruction to Windchill, or automatically through submission of a
document to Windchill by such Customer, which is then automatically converted.

Customer agrees that use of the Adobe software shall be restricted to licensed Authoring-capable Users only.
The use of Mathcad PDSi viewable support is limited to use only with native files produced by Mathcad, and
the Mathcad PDSi viewable support shall not be used as a conversion solution to convert other non-native file

formats into PDF format.

The Adobe Acrobat software that is included as part of the Creo View PDF Collaboration Option in versions
prior to version 10.0 may not be used other than as an embedded component within Creo View.

The Adobe Acrobat, LiveCycle PDF Generator and Reader Extensions software that is included as part of the
Creo View PDF Adapter in Windchill 10.0 may not be used other than as embedded components within the
Windchill/Creo View PDF publishing products.

Neo Components (applies to ThingWorx “Server” products)

PTC’s ThingWorx “Base Fee” and “Additional Server” products typically include a Neo Enterprise Server
graph database component (the “Neo Components”) embedded therein. Customer acknowledges that the
vendor, Network Engine for Objects in Lund AB (“Neo Technology”), makes no warranties to any person or
entity with respect to the Neo Components or any derivative works thereof, or any services, and disclaims all
implied warranties, including without limitation warranties of merchantability, fitness for a particular purpose,
title and non-infringement of third party rights. In no event, including under any breach of agreement, warranty
or representation, or otherwise, shall Neo Technology have any liability to Customer, and Neo Technology will
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not be liable for any indirect, punitive, special, incidental or consequential damage in connection with or arising
out of or relating to the Neo Components (including loss of business, revenue, profits, use, data or other
economic advantage), however it arises, whether for breach or in tort (including negligence), even if that party
has been previously advised of the possibility of such damage. Liability for damages shall be limited and
excluded, even if any exclusive remedy provided for fails of its essential purpose. Any dispute between
Customer and Neo Technology shall be governed by Swedish law and resolved through arbitration
administered by the Arbitration Institute of the Stockholm Chamber of Commerce in Stockholm, Sweden.

7. Telerik Components (applies to Social Product Development products)

Customer may not use the Telerik Components in PTC’s Social Product Development products in design-time
without acquiring a Developer license therefor from Telerik.

8. Monotype (applies to Creo Parametric)

Customer may not convert the Monotype font software programs contained in PTC products (“Monotype
Software”) into a different format. Customer may not alter or modify the Monotype Software in any manner
which results in the Monotype Software having different or enhanced functionality then when it was delivered
to Customer as part of the PTC product.

9. DataStax (applies to ThingWorx)

Customer shall not and shall not permit others under its control to: (1) use the software, data, and other
materials made available to Customer by DataStax (“DataStax Software”) for uses such as the operation of
nuclear facilities, air traffic control, or life support systems, where the use or failure of the DataStax Software
could lead to death, personal injury, or environmental damage; (2) use the DataStax Software to create, deliver
training on, improve (directly or indirectly) or offer a substantially similar product or service; or (3) use the
included ODBC driver to connect to other distributions of the components of the DataStax Software.

If Customer provides any suggestions or feedback regarding the DataStax Software, DataStax Support, and/or
other DataStax Services, then DataStax may use that information without obligation to Customer, and
Customer hereby irrevocably assigns to DataStax all right, title, and interest in that feedback or those
suggestions.

Customer agrees that its purchase of DataStax licenses and support is neither contingent upon the delivery of
any future functionality or features nor dependent upon any oral or written public comments made by DataStax,
including any roadmaps or target release dates, with respect to future functionality or features.

Customer agrees not to distribute, sublicense, or otherwise make available the DataStax Software on a
standalone basis.

Bundled Third Party Product Terms

Certain third party products that are provided with the Licensed Products are provided under a separate license
directly from the manufacturer of the applicable third party products (“Bundled Third Party Products”). Customer
agrees and acknowledges that, to the extent that any such Bundled Third Party Products are provided with the
Licensed Products: (i) such Bundled Third Party Products are provided on an “as-is”, pass-through basis, and as
such are provided to Customer without warranty, indemnification, support or other representation by PTC; (ii) PTC
bears no liability with respect to such Bundled Third Party Products and Support Services for such software will be
provided at PTC’s discretion; and (iii) Customer may be required to purchase new versions of such Bundled Third
Party Products as they become available and supported by their respective manufacturer.
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Currently the following Bundled Third Party Products are provided by PTC with certain of the Licensed Products
as integrated components or as optional applications by separate purchase. New Releases of PTC Licensed
Products may be accompanied by additional Bundled Third Party Products.

Oracle Sun Java Products (applies only to Windchill products)

The following terms apply to Sun software and documentation provided by Oracle (“Oracle”) to the extent
any Sun software or documentation (“Sun Software”) is included in the Licensed Products, including
without limitations Java™ Runtime Environment, Java Naming and Directory Interface™, JavaMail™,
JavaBeans™ Activation Framework, Java™ Secure Socket Extension, and Java™ Software Developers
Kit:

Customer may not modify the Java Platform Interface (“JPI”, identified as classes contained within the
“java” package or any subpackages of the “java” package), by creating additional classes within the JPI or
otherwise causing the addition to or modification of the classes in the JPI.

In the event that Customer creates an additional class and associated API(s) which (i) extends the
functionality of a Java platform and (ii) is exposed to third party software developers for the purpose of
developing additional software which involves such additional API, Customer must promptly publish
broadly an accurate specification for such API for free use by all developers.

Sun Software is confidential copyrighted information of Oracle and title to all copies is retained by Oracle
and/or its licensors. Sun Software is not designed, licensed or intended for use in the design, construction,
operation or maintenance of any nuclear facility and Oracle expressly disclaims any implied warranty of
fitness for such uses.

SUN SOFTWARE MAY NOT BE FAULT TOLERANT AND WHEN USED IN CONNECTION WITH
EQUIPMENT OR SYSTEMS IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE
PERFORMANCE, SUCH AS IN THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT
NAVIGATION, AIR TRAFFIC CONTROL, DIRECT LIFE SUPPORT MACHINES, OR WEAPONS
SYSTEMS, THE FAILURE OF THE LICENSED PRODUCTS COULD LEAD DIRECTLY TO DEATH,
PERSONAL INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE.

Oracle disclaims all express or implied conditions, representations and warranties, including any
implied warranty of merchantability, fitness for a particular purpose or non-infringement, except to
the extent that these disclaimers are held to be legally invalid.

To the extent not prohibited by law, in no event will Oracle or its licensors be liable for any lost
revenue, profit or data, or for direct, indirect, special, consequential, incidental or punitive damages,
however caused and regardless of the theory of liability, arising out of or related to the use of or
inability to use Sun Software, even if Oracle has been advised of the possibility of such damages.

Oracle JDBC Drivers (applies to Integrity products)

Reference is made to the “Oracle Technology Network Development and Distribution License Terms” of
Oracle Corporation (the “Oracle License”) that appears at
http://www.oracle.com/technology/software/htdocs/distlic.html?url=http://www.oracle.com/technology/soft
ware/tech/java/sqlj_jdbc/htdocs/jdbc_10201.html. PTC has accepted the terms of such license and has
certain related obligations. The Integrity Licensed Products include the Oracle JDBC drivers and use of the
same requires that Customer be bound by the Oracle License and specifically to, and Oracle’s rights under,
the provisions set forth under the headings “Program Distribution”, "License Rights," "Ownership and
Restrictions,” "Export,” "Disclaimer of Warranties and Exclusive Remedies,"” "No Technical Support,”
"End of Agreement," "Relationship Between the Parties,”" and "Open Source" as if Customer were a party
to such Oracle License. Customer may not distribute the Oracle JDBC drivers without a license from
Oracle. Oracle is an intended third party beneficiary of the provisions of this paragraph.
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Intellicus (applies only if Customer has purchased a license to Intellicus software or hosting for the same
from PTC)

1.

Restricted License: The Intellicus Professional Reporting Tool (“Intellicus”) embedded in the
Servigistics Licensed Products shall be used exclusively with and is limited to use with the Servigistics
Licensed Products accompanying it.

Restrictions on Use. The default version of Intellicus embedded in the Servigistics Licensed Products
is restricted to usage of not more than 5 concurrent threads, but may be used on servers with an
unlimited number of CPUs. PTC may provide optional software upgrades for use of either 10
concurrent threads or unlimited concurrent threads, as specified in the Quote.

For purpose of clarification, “threads” refers to the number of reports in parallel execution. Five threads
mean that five reports can run in parallel. If a sixth comes into the mix at any point of time, it is putin a
gueue until one of the five threads is released. The user sending the sixth request may experience a
slow response but will not receive a denial of service. This applies only to reports being actively run by
users, and not to scheduled reports as they would be run from a different thread pool. This license type
is more appropriate than a “concurrent user” license, as there may be users that are only viewing
reports but not running them actively, in which case their threads do not count. This number of
available threads is determined by the license grant and is configured at the time of the product
installation.

Ownership. Customer acknowledges and agrees that: (a) Intellicus software provided with the
Servigistics Licensed Products is the property of Intellicus, and not Customer; and (b) Customer will
use the Intellicus software, including its documentation, only under the terms and conditions described
in the License Agreement and the Quote.

Warranty and Disclaimer: Intellicus Technologies Pvt. Ltd. warrants to Customer that for a period of
90 days from Customer’s final acceptance and implementation of the Intellicus Software, Intellicus
shall operate in all material respects in accordance with its documentation when used in accordance
therewith. Intellicus expressly disclaims, to the greatest extent allowed under applicable law, all other
warranties.

Limitation of Liability: Except for liability relating to indemnification for intellectual property rights
infringement, Intellicus Technologies Pvt. Ltd. expressly disclaims any liability for indirect,
consequential and incidental damages, and will expressly limit, in a commercially reasonable manner,
the liability of PTC and its suppliers for direct damages.

Restrictions. Customer is prohibited from (a) copying the Intellicus (except as permitted under
applicable copyright law with respect to back-up or archival copies), (b) distributing, disclosing,
marketing, renting, leasing or otherwise transferring Intellicus to any third party, or any portion thereof,
including without limitation, by using Intellicus in a service bureau, facility management, third party
training or timeshare provider capacity, or (c) reverse engineering, disassembling, decompiling,
modifying, adapting, translating or creating derivative works from the Licensed Products, in whole or
in part.

Assignment.  Notwithstanding the foregoing, PTC shall have the right to permit the transfer of
Intellicus by Customer in connection with the assignment of the License Agreement to a successor in
interest to all or substantially all of Customer’s assets or stock.

Google (applies only if Customer has purchased a license to Google software or hosting for the same from
PTC)

This Google solution is used with the Servigistics Licensed Products for the purpose of providing PTC’s
clients a sophisticated mapping capability for use with the Servigistics Licensed Products and/or PTC
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Hosted Solution Services for Servigistics Licensed Products. Notwithstanding anything to the contrary
herein, use of this Google solution is limited to those countries in the Territory (as defined below)
supported by Google.

Applicable Terms and Conditions from the Google Agreement/License

1. Google Maps for Enterprise Software License and Use Agreement. This Google agreement
(“Google-Agreement”) sets forth the terms and conditions under which Customer may use the Google Map
product(s) with the Servigistics Licensed Products and/or Hosted Solution Services.

2. Definitions. The following capitalized terms shall have the meanings set forth below:

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

“Google-Agreement” means this Google-specific section of the agreement.

“Effective Date” means the date Customer orders Servigistics Licensed Products and/or
PTC Hosted Solution Services.

“End Users” in this Google-specific section means the individual, human end users who
use the Google Map Services.

“Geocode(ing)” means the online assigning of a longitude/latitude coordinate to an
address in relation to the licensed Products by means of interpolation or information in the
form of either the street address or intersection of streets at which a point of interest or
address is located, and additionally may include a raster image depicting such location on a
map.

“Images” means the images contained in and produced by the Google Map product.

“License Key” means the alphanumeric key assigned to Customer’s PTC solution by
Google that is uniquely associated with the Google account and the URL of Customer’s
solution, and which is required for use of the Software.

“Map Draw” means a raster image depicting the Earth, streets or related information on a
map, Geocode, or Route for a predetermined or End User-specified geographical area.

“Product” in this Google-specific section means the Google Maps software and
documentation.

“Route” means one or more textual, audible, and/or visual routing directions between a
single origin and one or more destinations, the travel time and/or distance for all or any
portion of that route.

“Software” in this Google-specific section means the Google proprietary application
program interface (“API”), in JavaScript form or as otherwise specified by the
documentation, identified in a Quote or Order Form for the Google Maps for Enterprise
product, which permits Customer to display Images according to the terms and conditions
herein, but not to access underlying map data, any services provided by Google in
connection with its map service (not limited to local search), or any other Google service.

“Google Map Service” means the Google Maps Service, the Images, and the Product
provided through the PTC Servigistics Workforce Management software application.

“Territory” means the current list of territories located at http:/gmaps-
samples.googlecode.com/svn/trunk/mapcoverage_filtered.html.

“Transaction” means a single distinct use of the Google Maps solution to perform a single
Map Draw, Geocode, or a Route.

“Transaction Year” means each consecutive twelve month period commencing from the
Effective Date, or any subsequent renewals.

3. License. Subject to the terms and conditions of this Google-Agreement, Google is providing to
Customer through PTC a non-sublicensable, non-transferable, non-exclusive, terminable, limited license to
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use the Product solely with the Google Map Services through the PTC Hosted Solution Services. Customer
may not distribute or sell any Images or data provided with or generated by the Google Map Services.

4, Customer Restrictions; End User Terms. In no event will Customer provide any advertisement or
paid listing in conjunction with any Image, or provide the Google Map Products on a page containing
advertising. Customer’s End Users may only use the Google Map Service in accordance with the (a)
“Maps Terms of Use” posted by Google at http://maps.google.com/help/terms_maps.html and (b)
“Acceptable Use Policy” posted by Google at
http://www.google.com/enterprise/earthmaps/legal/us/maps_AUP.html. Without limiting the foregoing,
Google may update these URLs and/or the required terms of this End User license Google-Agreement from
time to time, and will provide Customer with such instruction, warning, disclaimer, and/or safety
information that may be required by Google and/or its licensors and suppliers from time to time, such
notices to be forwarded by Customer to Customer’s End Users. Neither Google nor PTC will have any
obligation or liability for any defects in or damages to any hardware or system for use with the Google Map
Service (as opposed to the Licensed Products, support for which is governed by Customer’s agreement with
PTC).

5. Ownership; Restricted Use.

5.1. Intellectual Property Rights; Title. For purposes of this Google-Agreement, “Intellectual
Property Rights” means any and all rights existing from time to time under patent law, copyright law,
semiconductor chip protection law, moral rights law, trade secret law, trademark law, unfair competition
law, publicity rights law, privacy rights law, and any and all other proprietary rights, and any and all
applications, renewals, extensions and restorations thereof, now or hereafter in force and effect worldwide.
Customer acknowledges that all right, title and interest, including without limitation all Intellectual
Property Rights in and to the Google Map Service, remain in Google and/or its third party licensors and
suppliers, and that Customer shall not acquire any right, title, or interest in or to the Google Map Service,
except as expressly set forth in this Google-Agreement.

5.2. Restricted Use. Except as otherwise expressly provided in this Google-Agreement, Customer has
no right to transfer, sublicense or otherwise distribute the Product or Images, in whole or in part, to any
third party. Except as expressly provided in this Google-Agreement, Customer agrees not to, or to allow
others, not limited to End Users, to: (i) adapt, alter, modify, decompile, translate, disassemble, or reverse
engineer the Product or any component thereof, including without limitation, the source code and any other
underlying ideas or algorithms of the Software (except to the extent applicable laws specifically prohibit
such restriction); (ii) create license keys that enable the Software; (iii) copy the Software or documentation
except as provided in the License Agreement; (iv) use the Google Map Service for High Risk Activities as
defined below; (v) transfer, sublicense, loan, sell, lease or use for timesharing or service bureau purposes
the Product or any component thereof; or (vi) ship, divert, transship, transfer, export or re-export the
Products or any component thereof into any country or use it in any manner prohibited by any export
control laws, restrictions, or regulations administered by the U.S. Commerce Department's Bureau of
Export Administration, the U.S. Department of Treasury's Office of Foreign Assets Control or any other
applicable government agency. For the avoidance of doubt, nothing in this Google-Agreement grants to
Customer any rights whatsoever in or relating to the source code of the Software.

5.3. Brand Features. Any trade names, trademarks, service marks, logos, trade dress, and any other
distinctive or proprietary symbols, labels, designs or designations ("Brand Features") of Google or its
partners, licensors, or suppliers, as well as any copyright or other proprietary notices appearing on or in the
Product or any Image (as displayed in the Google Map Service) shall be maintained and shall not be
removed, modified or altered by Customer. The Images may contain the trade names, trademarks, service
marks, logos, domain names, and other distinctive brand features of Google and its partners, licensors, and
suppliers. Customer agrees not to challenge or assist others to challenge Google’s or Google’s licensors’
Brand Features or registration thereof (except to protect Customer’s rights with respect to its own Brand
Features) nor shall Customer attempt to register any Brand Features or domain names that are confusingly
similar to those of Google or Google’s licensors. Except as provided for pursuant to this Google-
Agreement, neither party shall acquire any right, title or interest in or to the other party's Brand Features.
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5.4, Legal Notices. Any link or notices appearing on or in any Image or provided through the Product
shall be maintained and Customer shall not remove, modify, obscure, or alter them. Customer
acknowledges and agrees that the legal notices set forth at the following URL (or such other URL as may
be updated by Google) (the “Legal Notices”) 1) supplement the terms and conditions of this Agreement,
and are binding on Customer; and 2) shall be set forth in or incorporated by a notice, link, or similar
reference in any End User license Google-Agreement and or terms of service for Customer’s solution:

http://www.maps.google.com/help/legalnotices_maps.html

6. Term and termination. Term and termination are as specified in Customer’s agreement with PTC,
except that Google may immediately terminate this Google-Agreement, in whole or in part, if (i) Customer
is in breach of Section 3 (License), Section 4 (License Restrictions; End User Terms). Section 4 (Duties of
Reseller), or if Customer is in material breach of this Google-Agreement more than twice notwithstanding
any cure of such breaches.

6.1. Effect of Expiration or Termination. Upon expiration or termination of this Google-Agreement, all
licenses, and any other rights and services provided by Google to Customer as set forth in this Google-
Agreement, shall cease immediately, provided that, for termination other than due to Customer’s breach,
the licenses granted herein for Customer’s use of the Product shall continue for the remainder of the annual
payment term, subject to Customer’s continued compliance. If this Agreement is terminated for
Customer’s breach, Customer must immediately certify to PTC in writing the removal and/or destruction of
all copies of the Product. Each party waives and releases the other from any claim to compensation or
indemnity related to termination of the business relationship except as otherwise provided for in the
agreement.

7. U.S. GOVERNMENT RESTRICTED RIGHTS. The Product is commercial within the meaning of
the applicable civilian and military Federal acquisition regulations and any supplement thereto. If the user
of the Product is an agency, department, employee, or other entity of the United States Government, the
use, duplication, reproduction, release, modification, disclosure, or transfer of the Product, including
technical data or manuals, is restricted by the terms, conditions and covenants contained in the Agreement.
In accordance with Federal Acquisition Regulation 12.212 for civilian agencies and Defense Federal
Acquisition Regulation Supplement 227.7202 for military agencies, the use of the Software is further
restricted by this Google-Agreement.

8. WARRANTY DISCLAIMER. GOOGLE AND ITS LICENSORS AND THEIR SUPPLIERS
MAKE NO WARRANTY OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR USE AND NON-INFRINGEMENT. THE PRODUCT AND THE
GOOGLE MAP SERVICE, INCLUDING ALL IMAGES AND DATA PROVIDED THEREIN, ARE
PROVIDED BY GOOGLE AND ITS LICENSORS AND THEIR SUPPLIERS “AS IS”. GOOGLE AND
ITS LICENSORS AND THEIR SUPPLIERS DO NOT WARRANT THAT THE PRODUCT, THE
GOOGLE MAP SERVICE, OR ANY IMAGE OR DATA, OR ANY PORTION THEREOF, ARE ERROR
OR BUG FREE, OR THAT YOUR USE OF THE PRODUCT OR THE GOOGLE MAP SERVICE WILL
BE UNINTERRUPTED. GOOGLE AND ITS LICENSORS AND THEIR SUPPLIERS ASSUME NO
RESPONSIBILITY FOR THE PROPER INSTALLATION AND USE OF THE PRODUCT OR ANY
THIRD PARTY SYSTEM. GOOGLE AND ITS LICENSORS AND THEIR SUPPLIERS MAKE NO
REPRESENTATIONS ABOUT ANY IMAGES OR OTHER INFORMATION MADE ACCESSIBLE BY
THE PRODUCT. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, TO
THE EXTENT PERMISSIBLE, ANY IMPLIED WARRANTIES ARE LIMITED IN DURATION TO
THIRTY (30) DAYS FROM THE DATE OF DELIVERY OF THE LICENSE KEY. THE GOOGLE MAP
SERVICE IS NOT FAULT TOLERANT AND IS NOT DESIGNED, MANUFACTURED, OR
INTENDED FOR USES SUCH AS THE OPERATION OF NUCLEAR FACILITIES, AIR TRAFFIC
CONTROL OR LIFE SUPPORT SYSTEMS, FOR OR WITH REAL TIME ROUTE GUIDANCE
(INCLUDING WITHOUT LIMITATION, TURN-BY-TURN ROUTE GUIDANCE AND OTHER
ROUTING THAT IS ENABLED THROUGH THE USE OF A SENSOR, OR FOR OR IN
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CONNECTION WITH ANY SYSTEMS OF FUNCTIONS FOR AUTOMATIC OR AUTONOMOUS
CONTROL OF VEHICLE BEHAVIOR, WHERE THE FAILURE OF THE PRODUCT COULD LEAD
TO DEATH, PERSONAL INJURY, OR ENVIRONMENTAL DAMAGE (“High Risk Activities”).

9. LIMITATION OF LIABILITY. EXCEPT FOR (A) BREACHES OF ANY CONFIDENTIALITY
OBLIGATIONS CONTAINED IN THIS AGREEMENT,; (B) YOUR INFRINGEMENT OR
MISAPPROPRIATION OF GOOGLE’S INTELLECTUAL PROPERTY RIGHTS; (C) YOUR BREACH
OF ANY LICENSE GRANTED IN THIS AGREEMENT TO USE THE PRODUCT OR THE GOOGLE
MAP SERVICE; OR (D) ANY AMOUNTS PAYABLE TO THIRD PARTIES PURSUANT TO THE
PARTIES’ INDEMNIFICATION OBLIGATIONS HEREUNDER, IN NO EVENT WILL EITHER
PARTY OR GOOGLE’S LICENSORS AND THEIR SUPPLIERS BE LIABLE (i) FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES
INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOST DATA, LOST PROFITS, OR COSTS
OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, HOWEVER CAUSED (INCLUDING
BUT NOT LIMITED TO USE, MISUSE, INABILITY TO USE, OR INTERRUPTED USE) AND
UNDER ANY THEORY OF LIABILITY, INCLUDING BUT NOT LIMITED TO CONTRACT OR
TORT AND WHETHER OR NOT EITHER PARTY WAS OR SHOULD HAVE BEEN AWARE OR
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE, AND REGARDLESS OF WHETHER ANY
REMEDY SET FORTH IN THIS AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE; OR (ii) FOR
ANY CLAIM ATTRIBUTABLE TO ERRORS, OMISSIONS, OR OTHER INACCURACIES IN THE
PRODUCT OR GOOGLE MAP SERVICE OR DESTRUCTIVE PROPERTIES OF THE PRODUCT OR
GOOGLE MAP SERVICE. IN NO EVENT SHALL GOOGLE'S AND/OR ITS LICENSORS' OR ITS
SUPPLIERS’ TOTAL AGGREGATE LIABILITY UNDER THIS AGREEMENT EXCEED THE
AMOUNT OF FEES PAID BY YOU DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING
THE DATE ON WHICH SUCH CLAIM ARISES.

Navteq (applies only if Customer has purchased Navteq data or hosting for the same from PTC)

The NavTeq data (“Data”) is provided for Customer’s business internal use only and not for resale. It is
protected by copyright, and is subject to the following terms and conditions which are agreed to by
Customer, on the one hand, and PTC and its licensors (including their licensors and suppliers) on the other
hand.

© 2007 NAVTEQ All rights reserved.

The Data for areas of Canada includes information taken with permission from Canadian authorities,
including: © Her Majesty the Queen in Right of Canada, © Queen's Printer for Ontario, © Canada Post
Corporation, GeoBase®.

NAVTEQ holds a non-exclusive license from the United States Postal Service® to publish and sell
ZIP+4® information.

©United States Postal Service® 2007. Prices are not established, controlled or approved by the United
States Postal Service®. The following trademarks and registrations are owned by the USPS: United States
Postal Service, USPS, and ZIP+4.

TERMS AND CONDITIONS

Business Use Only. Customer agrees to use this Data together with the PTC Hosted Solution for the solely
business purposes for which Customer is licensed, and not for service bureau, time-sharing or other similar
purposes. Accordingly, but subject to the restrictions set forth in the following paragraphs, Customer may
copy this Data only as necessary for Customer’s use to (i) view it, and (ii) save it, provided that Customer
does not remove any copyright notices that appear and does not modify the Data in any way. Customer
agrees not to otherwise reproduce, copy, modify, decompile, disassemble or reverse engineer any portion of
this Data, and may not transfer or distribute it in any form, for any purpose, except to the extent permitted
by mandatory laws.
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Restrictions. Except where Customer has been specifically licensed to do so by PTC to use their PTC
Hosted Solution, and without limiting the preceding paragraph, Customer may not (a) use this Data with
any products, systems, or applications installed or otherwise connected to or in communication with
vehicles, capable of vehicle navigation, positioning, dispatch, real time route guidance, fleet management
or similar applications; or (b) with or in communication with any positioning devices or any mobile or
wireless-connected electronic or computer devices, including without limitation cellular phones, palmtop
and handheld computers, pagers, and personal digital assistants or PDAs.

Warning. The Data may contain inaccurate or incomplete information due to the passage of time, changing
circumstances, sources used and the nature of collecting comprehensive geographic data, any of which may
lead to incorrect results.

No Warranty. This Data is provided to Customer “as is,” and Customer agrees to use it at its own risk.
PTC and its licensors (and their licensors and suppliers) make no guarantees, representations or warranties
of any kind, express or implied, arising by law or otherwise, including but not limited to, content, quality,
accuracy, completeness, effectiveness, reliability, fitness for a particular purpose, usefulness, use or results
to be obtained from this Data, or that the Data or server will be uninterrupted or error-free.

Disclaimer of Warranty: NAVTEQ AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND
SUPPLIERS) DISCLAIM ANY WARRANTIES, EXPRESS OR IMPLIED, OF QUALITY,
PERFORMANCE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT. Some States, Territories and Countries do not allow certain warranty exclusions, so to
that extent the above exclusion may not apply to Customer.

Disclaimer of Liability: PTC AND ITS LICENSORS (INCLUDING THEIR LICENSORS AND
SUPPLIERS) SHALL NOT BE LIABLE TO CUSTOMER: IN RESPECT OF ANY CLAIM, DEMAND
OR ACTION, IRRESPECTIVE OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND OR
ACTION ALLEGING ANY LOSS, INJURY OR DAMAGES, DIRECT OR INDIRECT, WHICH MAY
RESULT FROM THE USE OR POSSESSION OF THE INFORMATION; OR FOR ANY LOSS OF
PROFIT, REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF CUSTOMER’S USE
OF OR INABILITY TO USE THIS INFORMATION, ANY DEFECT IN THE INFORMATION, OR THE
BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN AN ACTION IN CONTRACT OR
TORT OR BASED ON A WARRANTY, EVEN IF PTC OR ITS LICENSORS HAVE BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. Some States, Territories and Countries do not allow
certain liability exclusions or damages limitations, so to that extent the above may not apply to Customer.

Export Control. Customer agrees not to export from anywhere any part of the Data provided to Customer
or any direct product thereof except in compliance with, and with all licenses and approvals required under,
applicable export laws, rules and regulations.

Informatica (applies only if Customer has purchased a license to Informatica software or hosting for the
same from PTC)

1. Scope of License Granted

The Informatica PowerCenter Standard Distribution Product (“Informatica”) shall be used exclusively with
and is limited to use with the PTC Servigistics Licensed Products. Informatica must be used with the PTC
Licensed Products which are the subject matter of this section. Customer shall not have the right to modify
or create new mappings or transformations for Informatica except for use with the PTC Licensed Products.
Use of Informatica shall be limited, as applicable, to the data source types, the number of target database
instances, the computer system type, the number of CPUs and the PTC Licensed Products for which license
fees and/or maintenance and support fees have been paid. Informatica shall be sub-licensed by PTC to
Customer pursuant to these terms and conditions.
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2. Informatica Warranty.

Informatica warrants that the Informatica Products will operate substantially in conformity with prevailing
specifications as defined by the current standard user documentation (except for minor defects or errors
which are not material to PTC’s solution) for a period of 90 days from the date of Customer’s completion
of implementation of the Licensed Products (“Warranty Period"). If an Informatica Product does not
perform in accordance with such specifications during the Warranty Period, Informatica will correct any
deficiencies in the Informatica Product so that it will perform in accordance with or substantially in
accordance with such specifications. Customer’s sole remedy in the event of nonconformity of an
Informatica Product with the foregoing warranties will be the correction of the condition making it
nonconforming. THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

McGraw-Hill Education Component (applies only if Customer has purchased a license to Roark's
Formula's for Stress and Strain (“Content”’) which may be purchased with Mathcad products).

The Customer is receiving only a limited right to use the Content for Customer’s own internal or personal
use. Customer may not reproduce, forward, modify, create derivative works based upon, transmit,
distribute, disseminate, sell, publish or sublicense the Content or in any way commingle the Content with
other third party content, without McGraw-Hill's consent.

THE MCGRAW-HILL CONTENT IS PROVIDED ON AN “AS IS” BASIS. NEITHER MCGRAW-
HILL NOR ITS LICENSORS MAKE ANY GUARANTEES OR WARRANTIES OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE AS TO ANY
MCGRAW-HILL CONTENT OR THE INFORMATION THEREIN OR ANY WARRANTIES AS TO
THE ACCURACY, COMPLETENESS, CURRENTNESS, OR RESULTS TO BE OBTAINED FROM,
ACCESSING OR USING THE MCGRAW-HILL CONTENT, OR ANY MATERIAL REFERENCED IN
SUCH CONTENT OR ANY INFORMATION ENTERED INTO LICENSEE’S PRODUCT BY USERS
OR OTHER PERSONS AND/OR ANY MATERIAL AVAILABLE ON OR THAT CAN BE ACCESSED
THROUGH THE LICENSEE’S PRODUCT (INCLUDING VIA ANY HYPERLINK OR OTHERWISE)
OR AS TO NON-INFRINGEMENT OF THIRD PARTY RIGHTS. ANY WARRANTIES OF ANY
KIND, WHETHER EXPRESS OR IMPLIED, ARE DISCLAIMED. ANY MATERIAL OR DATA
OBTAINED THROUGH USE OF THE MCGRAW-HILL CONTENT IS AT CUSTOMER’S OWN
DISCRETION AND RISK AND USER UNDERSTANDS THAT IT WILL BE SOLELY RESPONSIBLE
FOR ANY RESULTING DAMAGE TO ITS COMPUTER SYSTEM OR LOSS OF DATA.

NEITHER MCGRAW-HILL NOR ITS LICENSORS WARRANT THAT THE INFORMATION
CONTAINED IN THE MCGRAW-HILL CONTENT IS IN EVERY RESPECT ACCURATE OR
COMPLETE, AND THEY ARE NOT RESPONSIBLE FOR ANY ERRORS OR OMISSIONS OR THE
RESULTS OBTAINED FROM THE USE OF SUCH INFORMATION. CUSTOMERS ARE
ENCOURAGED TO CONFIRM THE INFORMATION CONTAINED IN THE MCGRAW-HILL
CONTENT WITH OTHER SOURCES. NEITHER MCGRAW-HILL NOR ITS LICENSORS SHALL BE
LIABLE TO SUBSCRIBER OR TO ANY USER OR ANYONE ELSE FOR ANY INACCURACY,
DELAY, INTERRUPTION IN SERVICE, ERROR OR OMISSION, REGARDLESS OF CAUSE, OR
FOR ANY DAMAGES RESULTING THEREFROM.

IN NO EVENT WILL MCGRAW-HILL OR ITS LICENSORS, BE LIABLE FOR ANY INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO, LOST TIME,
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LOST MONEY, LOST PROFITS OR GOOD WILL, WHETHER IN CONTRACT, TORT, STRICT
LIABILITY OR OTHERWISE, AND WHETHER OR NOT SUCH DAMAGES ARE FORESEEN OR
UNFORESEEN WITH RESPECT TO ANY USE OF THE MCGRAW-HILL CONTENT.

Other Bundled Third Party Products

The PTC Licensed Products identified below are provided with the Bundled Third Party Products identified
below under the terms of the third party license indicated.

Integrity

e Oracle JDBC Drivers (licensed under the “Oracle Technology Network Development and
Distribution License Terms™)

e Java Runtime Environment (licensed under the “Oracle Binary Code License Agreement for the
Java SE Platform Products and JavaFX”)

Creo Parametric

e Java runtime environment (licensed under the “Oracle Binary Code License Agreement for the
Java SE Platform Products and JavaFX”)

e Microsoft C runtime libraries (licensed under the “Microsoft Software License Terms, Microsoft
Visual Studio 2010 Professional and Trial Edition™)

Creo View

o Microsoft Visual C++ 2010 Redistributable Package (x86) and (x64); and
o Microsoft Visual C++ 2008 SP1 Redistributable Package (x86) and (x64)) (licensed under the
“Microsoft Software License Terms, Microsoft Visual Studio 2010 Professional and Trial Edition)

Arbortext Editor / Styler / Publishing Engine

e Microsoft Visual Studio C++ Runtime 2005 SP1 and
Microsoft Visual Studio C++ Runtime 2008 SP1 (licensed under the “Microsoft Software License
Terms, Microsoft Visual Studio 2010 Professional and Trial Edition™)

e Java Runtime Environment 1.6 (Windows) (licensed under the “Oracle Binary Code License

Agreement for the Java SE Platform Products and JavaFX”)

Rhino Javascript (licensed under the “Mozilla Public License Version 2.0”)

Saxon 6.2 (licensed under the “Mozilla Public License Version 2.0”)

Perl 5.8 (subset only) (licensed under the “Artistic License 2.0, Open Source Initiative™)

Apache Tomcat (licensed under the “Apache License Version 2.0”)

Arbortext ISOView / ISODraw

e Java Runtime Environment (licensed under the “Oracle Binary Code License Agreement for the
Java SE Platform Products and JavaFX”)

Arbortext for Aerospace and Defense

o Microsoft Access 2007 Runtime (licensed under the “Microsoft Software License Terms,
Microsoft Office Access 2007 Runtime”)

e Java Runtime Environment 1.5 and 1.6 (Windows) and

e Java Runtime Environment 1.6 (Linux) (licensed under the “Oracle Binary Code License
Agreement for the Java SE Platform Products and JavaFX”)
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e Apache Tomcat 7.0.42 (Windows) (licensed under the “Apache License Version 2.0”

e Microsoft Visual Studio C++ Runtime 2008 SP1(licensed under the “Microsoft Software License
Terms, Microsoft Visual Studio 2010 Professional and Trial Edition™)

o Oracle Data Access Components for .net - 11.2.0.1.2 (licensed under the*Oracle Technology
Network Development and Distribution License Terms”)

o Microsoft XML Parser 4.0 SP2 and Microsoft XML Parser 6.0 SP1 (licensed under the Microsoft
“MSDN Code Gallery Licenses”)

e Microsoft .net Framework 3.5 SP1(licensed under the “Microsoft NET Framework Redistributable
EULA”)

Arbortext Advanced Print Publisher

e Perl 5.8 (licensed under the “Open Source Initiative (OSI) Artistic License 2.0”)

Arbortext Digital Media Publisher

e Java Runtime Environment 1.4 for linux, solaris, solaris x86, hpux and itanium, and 1.5 for linux,
solaris, solaris x86, Windows, hpux and itanium, and 1.6 for Windows (licensed under the “Oracle
Binary Code License Agreement for the Java SE Platform Products and JavaFX”)
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